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Susanne Ollmann, a German national who was born in 1970, has worked for Villeroy & Boch for 
over 30 years.  
She completed a business management apprenticeship at the company in 1989 and subsequently 
worked as a commercial clerk and assistant to the CFO. In 1996, as Manager of the Group fi-
nance division, she helped to establish the central Group Treasury department and, two years 
later, took over as head of Group finance. In 2004, Susanne Ollmann was appointed to the role of 
Head of Front Office and Relationship Management. 
 
Since 2011, she has managed the Shared Service Center Accounting department in Mettlach as 
well as the Hungary and Thailand sites. Her responsibilities in this role include ensuring proper 
and compliant accounting for Villeroy & Boch AG and the affiliated companies in the Shared Ser-
vice Center.  
 
In autumn 2022, her responsibilities were expanded globally to include Payroll. The focus here is 
on the consolidation, automation, and harmonization of payroll processes in the Villeroy & Boch 
Group companies. 
 
Susanne Ollmann was already a member of the Supervisory Board of Villeroy & Boch AG from 
2016 to 2018 as a representative of the executive employees and has been re-elected with effect 
from the end of the Annual General Meeting on April 21, 2023. 
  


